METS Mobility Para-transit Service

	Thank you for inquiring about the application process for our METS Mobility Service. Our goal at METS is to provide accessible transportation to everyone who needs it. "ADA Para-transit" service is a service that METS provides to individuals who are unable to use our fixed route bus service due to of a disability or problems with overall mobility. This might include an inability to get to or from bus stops, on or off buses, or an inability to understand how to ride and use the bus system. 

	METS will provide service to persons determined to be "ADA Para-transit Eligible" for transportation that cannot be completed using our fixed route services. For example, you may be able to use fixed route bus service for some trips if stops are nearby and there are no barriers that prevent you from getting to and from the bus stops. Whereas at other times, and circumstances might prohibit you from being able to use our fixed route bus services.

	To help us to accurately determine your eligibility for the ADA service, please fill out the enclosed application as completely and thoroughly as possible. Please include a copy of your disability documentation which includes a copy of your social security disability benefits letter and a copy of your Medicare Card. The questions are meant to determine the specific limitations you have in using fixed route bus service. They are also meant to determine when and under what circumstances you can use fixed route service or when van service is required.   

For individuals who use mobility aides in their transportation (such as canes, crutches, and wheelchairs, Etc.) whether it is permanent or temporary, there are specific guidelines which METS is required to abide by. The mobility device must be in good working condition as to not cause any safety issue for passengers, METS’ employees, or cause damage to METS’ vehicles or equipment. Please contact METS Mobility if you have questions or concerns about your mobility device.  

	Your completed application will be processed within 21 days of receipt. You will be notified by phone and mail of your eligibility for Mobility service. If you have not heard from us within 21 days, please call. If it is determined that your application is incomplete you will be notified by phone and given the opportunity to provide the needed information. If it is decided that you do not qualify for the METS Mobility Service you are allowed the opportunity to appeal this decision in person or in writing, if you desire. 

	If you need assistance in completing the application form, or have questions about ADA service and eligibility please feel free to contact;


Charles M. Farmer, Mobility Project & Operations Manager
(812) 435-6188 or at 601 John St. Evansville, IN 47713

www.evansvillegov.org/mets  

TTY relay assistance please call 1-800-743-3333
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Request for Certification of ADA Para-transit Eligibility

Applicants with a documented disability that prevents them from using the regular Fixed Route bus service may be eligible for METS ADA Para-transit service.  Also, we provide a County Service for those elderly or disabled outside METS regular service area and Convenience Service for those inside the regular service area that are 65 or older, but are not eligible under the ADA Para-transit service.

The information obtained in this certification process will only be used by METS Mobility. Information may be shared with other transit providers to facilitate travel in those areas. The information will not be provided to any other person or agency.
	Name:
	

	Address:
	

	City/State/Zip
	

	Phone(Primary):
	
	Secondary:
	

	Date of birth
	
	Gender
	

	
What is your disability and how does it prevent you from using METS fixed route service?

	

	

	


	


For individuals who use mobility aides in their transportation (such as canes, crutches, and wheelchairs, Etc.) whether it is permanent or temporary, there are specific guidelines which METS is required to abide by. The mobility device must be in good working condition as to not cause any safety issue for passengers, METS’ employees, or cause damage to METS’ vehicles or equipment. Please contact METS Mobility if you have questions or concerns about your mobility device.  

Please mark below any items or assistance that you be utilizing when riding METS Mobility
 
	Manual Wheelchair
	
	     Power Scooter
	
	Crutches
	
	          Electric Wheelchair
	

	Guide Dog
	
	Cane
	
	Personal Care Assistant
	
	

	

	Please answer the following questions                                                      Yes     No   Sometimes

	Can you travel 1 block with or without the assistance of another person?
	
	
	

	Can you travel 2 blocks with or without the assistance of another person?
	
	
	

	Can you travel 3 blocks with or without the assistance of another person?
	
	
	

	Can you climb three 12 inch steps with or without assistance?
	
	
	

	Can you wait outside with or without support for 10 minutes?
	
	
	



I hereby certify that the above information is correct:

	Signed:
	
	Date:
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Request for Certification of ADA Para-transit Eligibility
If this application has been completed by someone other than the person requesting certification please complete the following.

	Name:
	

	Address:
	

	Phone:
	

	Date:
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